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Where Do We Come From

Most Important
Micro Mobility 

Providers

Market Leaders 
Marketplace

Largest
Airlines 

Largest Hotel 
Groups 

Important Players 
Banking & Fintechs

Telco / MediaMobility Hubs

TOP 10 
OEMS

Pioneers Charging
Providers

Digital Customer 
Interaction Platforms

Roadside
Assistance

Damage & Loss 
Management 

FMCG
Market Leaders 

IT-Hightec

+ 1 0 0 0  PA R T N E R S H I P S

• Full-service provider for vehicle subscription business models, mobility hubs & industry related 
services

• Automated customer communication to reach new target groups and loyalize existing customers

• Centralized project management and dedicated expert teams 

• Innovative and technology-driven partners for expansion projects on a national and international 
level

Y O U R  V A L U E

• Competence center of automotive experts

• Highest security standards in handling sensitive mandate data

• Long-term partnerships with global players in key industries

• Industry leadership in financial services, marketing, supply chain management, 
customer service & IT development

E X P E R T I S E
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Our Product Portfolio 
We are proud to be the backbone of our client’s businesses

PROJECT INITIATION

SET UP TRANSITION PHASE 
TO OPERATIVE 

BUSINESS

USER ACCEPTANCE 
TESTING

COMMUNICATION ALONG 
THE CUSTOMER JOURNEY

OPERATIVE BUSINESS SUPPORT

CUSTOMER SERVICE 
& TECHNICAL SUPPORT

FINANCE & 
ACCOUNTING

SOLUTIONS

ORDER PROCESSING &
LOGISTICS FOR 
ACCESSORIES

PERFECT USER 
INTERFACES

ONBOARDING 
(WORKSHOP)

SCOPING 
WORKSHOPS

PROCESS 
DEFINITION / 

CUSTOMIZATION

CONCEPTION & 
ORCHESTRATION

GO-LIVE & 
HYPERCARE PHASE
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CAMPAIGN MANAGEMENT

Fulfillment

Omnichannel communication

Automated processes

Churn score

Success analysis

Direct mail retargeting

Consent & content management

Communication Along the Customer Journey

• INCREASE THE CONVERSION WITH THE HELP OF 
PERSONALIZED CONTENT AND TRIGGER BASED 
COMMUNICATION

• PERSONALISED MARKETING COMMUNICATION

• USAGE OF ALL AVAILABLE CUSTOMER DATA TO AROUSE 
THE INTEREST 
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+85 WAREHOUSE LOCATIONS

Returns Management

Order Management 

Connected Car Services

Transport Management

Automated Warehouse Management

B2B/B2C Distribution 

Digital After Sales 

Order Processing & Logistics for Accessories

• YOUR TURNKEY SOLUTIONS FOR ORDER PROCESSING AND
DELIVERY OF ACCESSORIES TO YOUR CUSTOMERS

• ORDER MANAGEMENT, WAREHOUSING AND TRANSPORT 
MANAGEMENT FROM ONE SINGLE SOURCE

S e r v i c e  S u i t e  
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Customer Experience Management & Technical Support

• SINGLE POINT OF CONTACT

• DIRECT, SAVES TIME, COST & RESSOURCES

• RISE OF AUTOMATION & DIGITALIZATION  

• INCREASING FLEXIBILITY, EFFICIENY & CUSTOMER 
EXCITEMENT

majGREEN | green-house-gas quote platform

PREMIUM OMNICHANNEL SOLUTIONS 

Multilingual hubs around the globe

+60 languages

Latest automation systems e.g. voicebots

Dedicated & shared teams in service

Extensive expertise e.g. OEM, automotive
suppliers & mobility providers
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HUMAN-CENTRIC FINTECH

Debt collection products

Accounting as a service

BNPL payment methods

Invoicing as a service

Recurring payments

Financial Solutions

• TECHNOLOGY PLATFORM EFFICIENCY: ALL-ROUND SERVICE  
& GROWTH

• SEAMLESS FINANCIAL TRANSACTIONS

• SCALABLE PRODUCTS IN DEFINED ECOSYSTEMS 

Parking payments
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System stability & 

State-of-the-art Security standards

Perfect User Interfaces

WE CREATE PERFEKT USER STORIES BASED ON:

• MODERN INTERFACES & ARCHITECTURE

• SYSTEM STABILITY 

• STATE-OF-THE-ART TECHNOLOGY & SECURITY STANDARDS

CRM (customer relationship management)

UX/UI DESIGN
INFORMATION ARCHITECTURE 

WIREFRAMES/PROTOTYPES

Cloud management Digital apps

Web-based-a pplications Digital showroom

Product data management (PIM)
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CUSTOMER EXPERIENCE 
MANAGEMENT
Steffen Engelbrecher
International Project Manager Automotive

+49 30 88667 - 3740

steffen.engelbrecher@majorel.com

Automotive Experts 

C R A D L E  O F  F U T U R E  M O B I L I T Y

FINANCIAL SOLUTIONS 
Alexander Starovoitov
Business Development Manager 
Sales & Account Management

+49 5241 804 - 7478

alexander.starovoitov@riverty.com

PIM / UX & UI Design
Dirk Brinkmann
VP Digital Experience

+49 5241 807 - 8202 

dirk.brinkmann@bertelsmann.de

DATA & CAMPAIGNS
Matthias Klumpe
Head of Sales – Marketing Automation Solutions

+49 5241 804 - 1531

matthias.klumpe@bertelsmann.de

LOGISTICS & 
VEHICLE USE DATA
Ansgar Künne
Director Solution Design

+49 175 4329128
ansgar.kuenne@arvato-scs.com

S e r v i c e  S u i t e  

for mobility provider

mailto:steffen.engelbrecher@majorel.com?subject=Request:%20Service%20Suite%20for%20Mobility%20Provider
mailto:alexander.starovoitov@riverty.com
mailto:dirk.brinkmann@bertelsmann.de?subject=Request:%20Service%20Suite%20for%20Mobility%20Provider
mailto:matthias.klumpe@bertelsmann.de?subject=Request:%20Service%20Suite%20for%20Mobility%20Provider
mailto:ansgar.kuenne@arvato-scs.com?subject=Request:%20Service%20Suite%20for%20Mobility%20Provider

